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Certifications

Partnerships:

August Synergy Group delivers innovative solutions
and strategic insights to elevate performance and
advance public sector initiatives.

Empowering Excellence.
Driving Impact. 

At August Synergy Group, we are dedicated to supporting critical public sector
missions through innovative management consulting, administrative support, and
IT solutions. Leveraging our expertise in strategic workforce solutions, we empower
government agencies with tailored program management, staff augmentation,
training, and technical services. Our commitment to excellence ensures cost-
effective, high-quality services, placing professionals across administrative,
engineering, public health, and clinical roles nationwide to address complex
challenges with precision and efficiency.

Corporate Overview:

Chief Executive Officer
678-774-7142
cicely@augustsynergy.com

Cicely Peace

Program Management & Support Services
Strategic Workforce Solutions & Consulting
Administrative & Executive Support
Human Resources
Strategic Sourcing
Technical Writing

Erick Ortiz
(404) 331-6228
 erick.ortiz@sba.gov

SBA BOS:

August Synergy Group delivers a comprehensive suite of services, including
strategic workforce solutions, administrative and program management,
engineering, medical and public health staffing, as well as cutting-edge IT
solutions such as AI/ML, data analytics, cloud strategy, and software development.
Our tailored, innovative solutions empower government agencies to tackle critical
challenges with cost-effective, high-quality performance, ensuring seamless
integration across sectors.

Services:

Primary NAICS
541611 Administrative and General Management
Consulting

NAICS Codes:

Secondary NAICS
5518210 | 541511 | 541612 541613 | 541519 | 541512 541614 |
541618 | 541690 | 541990 | 541711 | 541720 | 561110 | 561320 |
561410 | 611420 | 611430 | 621111 | 621112 | 621399 | 621999

Website, Software, and Mobile App Development
Help Desk & Training Support
Data Analytics, Data Science, Data Visualization,
Artificial Intelligence/Machine Learning Development
Data Management, Strategy, & Governance
Cloud Services & Development
DevOps, IT Project / Program Management
Hardware and Software Procurement

Information Technology Services:

Management Consulting

Our Government Clients: 

Chief Executive Officer
919-946-3419
wilbert@augustsynergy.com

Wilbert Johnson

Entity Information

http://www.augustsynergy.com/


RELEVANT PAST PERFORMANCE

We provided Data Entry Support Services to
the CDC's National Institute for Occupational
Safety and Health (NIOSH) under NAICS code
541990. Our team supplied eight full-time
employees (FTEs) to support NIOSH/DFSE,
including roles such as Data Entry Clerks and
Data Processing Clerks (Levels I and II). These
personnel contributed to occupational health
and exposure studies and surveillance efforts,
ensuring accurate data management and
processing to advance NIOSH's mission of
promoting workplace safety and health
through effective data collection and analysis.

We provided comprehensive Administrative
Acquisition Support Services for the USDA
Forest Service at its Atlanta, Georgia site. Our
work included drafting market research
reports, acquisition strategies, and
performance-related documents. We
conducted market research, coordinated with
CORs to track costs, milestones, and
deliverables, and supported contract
evaluations and closeouts. Additionally, we
tracked invoices, burn rates, and credentialing
requests, facilitated training logistics, and
delivered monthly engagement summaries to
enhance portfolio tracking and performance
measurement, ensuring efficient and effective
acquisition support for the agency.

 We provided comprehensive Budget Analyst
Support, including budget planning,
execution, closeout, compliance, analytics,
and training. We developed standard
operating procedures and supported
specialized funding initiatives such as IAAs,
gifts, user fees, and CRADAs. Our team of six
Budget Analysts (FTEs) ensured efficient
budget operations, compliance, and resource
optimization, delivering tailored solutions to
enhance the Office of Budget Services' overall
performance and support its critical financial
management objectives.

Data Processing Resources

Centers for Disease Control National
Institute for Occupational Safety and
Health (NIOSH) 

Administration Acquisition Support 

Department of Agriculture, USDA
Forest Service

Gunsmith Services for the US
Marshall Service

Department of Justice 
US Marshall Service

We provide comprehensive gunsmith services
to the U.S. Marshals Service (USMS), ensuring
firearm maintenance, repair, and inventory
management align with OEM standards and
USMS policies. Our team implements robust
inventory control systems, conducts regular
audits, and ensures accurate, accessible data
to prevent asset mismanagement. We deliver
formal firearms maintenance training and
provide ongoing support to keep personnel
informed of industry advancements.
Prioritizing safety and compliance, we adhere
to federal regulations and USMS protocols.
With a focus on program management, quality
control, and stakeholder collaboration, TSV-
ELG ensures operational readiness and
supports USMS in achieving its mission
objectives.

Digital Tools Detecting Infectious
Disease Misinformation

National Institute of Allergy and
Infectious Diseases (NIAID) at the
National Institutes of Health (NIH)

We developed a SaaS platform for the National
Institutes of Health (NIH) to combat misinformation,
particularly about COVID-19 vaccines. Leveraging
Artificial Intelligence (AI), Machine Learning (ML),
and Natural Language Processing (NLP), the
platform identifies and analyzes misinformation
across digital platforms like Twitter and podcasts. It
detects sentiment, evaluates social influence, and
flags Twitter bot accounts spreading false claims,
empowering researchers and public health
professionals with powerful tools, including data
visualizations and intuitive dashboards, to analyze
trends and combat misinformation effectively. Built
with Agile methodology and AWS infrastructure, the
platform ensures scalability and security. With an
82% accuracy rate, its data visualizations and
intuitive dashboards empower public health
professionals to analyze trends and prioritize
interventions effectively.

Health Information Integrity Team
Support

Immediate Office of the Director (IOD)
at Centers for Disease Control and
Prevention (CDC)

We support the CDC’s Health Information
Integrity Team (HIIT) by enhancing its ability to
combat health misinformation and reinforce
public trust. Leveraging program management,
advanced social media monitoring tools
integrated with CDC systems, we provide data
collection, integration (ETL), analysis, and
reporting, ensuring compliance with federal
privacy standards. Our efforts enable the CDC to
proactively address misinformation trends,
sentiment, and public concerns. Despite
challenges such as misinformation variability and
integration complexities, our adaptive approach
ensures timely insights. Through daily
monitoring, tailored training, and actionable
strategies, TSV has strengthened the CDC’s
capacity to address public health challenges and
safeguard trust in its communications.

Management, Administrative and
Budget Support Services
Centers for Disease Control and
Prevention, Multiple Locations Serviced


